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HHCTPYKIUS 11O [TPABHJIAM B3AUMOJIEMCTBHSI

C JIMIIAMH C OB3 PABOTHUKAMU MBJ/IOY Ne 268
Mucrpykuus paspaGorana B cooTsetcTBHE © ®enepanbubiv 3akonom ot 28.12.2013 roza 442-d3 «O6
OCHOBaX COLMANILHOTO 00CTy)KHBAHUS rpakaad B Poccuiickoii ®enepaunny, [Mocranosnenns
IIpasurenscrsa PO ot 01.12.2015 Ne 1297 (pea.or 19.04.2016) «O6 yrsepiacnun rocy/1apcTBEHHO
nporpammel P® «Jlocrynnas cpeaa na 2011-2020 roasr », Penepanbubiv 3akonom ot 01.12.2014 Nod19-
@3 «O BHeCEHHH M3MEHEHHIl B OT/e/IbHbIE 3aKoHOJaTebHbIe akThl PD o Bompocam cormansHoif
3QIIATB! HHBAINJIOB B CBS3H ¢ patudukanmeii Konsenumu o npaBax HHBAIHJIOBY
Paborauku MBJIOY 06s3anbl B HATS MpaBHJIa STHKETA PH OOLIEHHH ¢ HHBATHIAMH.
KommynnkatnBHas komnerenTHOCTE HEOGXO0MMA KQXKJIOMY COTPY/IHHKY YUpExk/ICHHS.
Cymecrsyior obume npasuia stukera 1pH OOIIEHNH ¢ HHBATH/IAMH, KOTOPBIMH MOI'YT BOCIIOJIb30BATLCS
COTPYAHHUKH OPraHH3auuH, MPE0CTAB/SIONIHE YCIYTH HACENEHHIO, B 3aBHCHMOCTH OT KOHKPETHOI
CHTYaLIMH:
1.OGpamienne k yenoBeky: Koraa Bl PasroBapuBaeTe ¢ HHBAIN/IOM, oGpamaiTecs HEMoCPeACTBEHHO K
HEMY, a He K COMPOBOXAAIOLIEMY.
2. lNoxatne pyku: Korjia Bac 3HaKOMST ¢ MHBATHJIOM, BIIOJIHE €CTECTBEHHO I10JKaTh EMy
PYKY: Idke Te, KOMy TPy/IHO IBUIaTh PYKOH HIIM KTO N0JIb3yeTcs NPOTE30M, BIIOJIHE MOTYT
[I0’KaTh pyKy - PaBYIO HJIH JIEBYIO, 4TO BIIOJIHE JIOMYCTHMO.
3. Haspisaiite ceGst u Ipyrux: Koraa Bbl BCTPEYAETECh C YEI0BEKOM, KOTOPBIH MI0X0 MM
COBCEM He BH/IMT, 00s3aTeNbHO HasbiBaiiTe ce6s  Tex mmoeii, KOTOpbIe NpuuLIi ¢ Bamu. Ecim y
Bac obmas Gecena B rpynme, He 3a6biBaiite MIOACHHTD, K KOMY B JaHHBIH MOMEHT BbI
obpamaerecs, u Ha3BaTh cebs.
4. Ilpeutoxkenne MOMOILM: ec/u BBI Npe/utaraeTe T[IOMO1IB, JK/IHTE, II0KA ee IPUMYT, a
34TeM ClipalliMBaiTe, YTO U KaK JIe/IaTh.
5. AZIleKBaTHOCTB H BeXJIMBOCTH: obpamaiitech ¢ B3POCJIBLIMH HHBAJIH/IAMH KaK C
B3POC/ILIMH,
O6pamwaiitech K HEM 10 MMEHH H Ha THI, TOJBKO €CIIH BbI Xopomo 31aKkoMel. He
ONUpaiTeCh HA KPECI0-KOJISACKY: ONUPATHCS HIH BHCHYTb Ha YbeH-TO HHBAIMIHOMN KOJISACKE - TO
K€ Camoe, YTO ONHPAThCA WM BUCHYTh Ha ee objajarese,  3To Toxe pazapaxaer.
WMuBanunas konsicka - 910 yacTs HCMPHKAcaeMoro NpoCTPaHCcTBa YeoBeKa, KOTOpHIif
€€ HCII0JIb3YeT.
' BHHMaTesIbHOCTD M TEPIEINBOCT: KOI/IA BbI pasroBapuBaeTe ¢ YeJI0BEKOM,
HCIBITBIBAIOIIMM TPYJIHOCTH B OOIECHHHM, CIIYIIANTE €ro BHUMATE/IBHO. byabte
TCPNCIHBLL, JKIUTE, KOTJIA Ye/I0BEK caM 3akoH4HT (pasy. He nonpasnsiite ero u ne
JlorosapuBaiite 3a Hero. Hukor/1a He IpuTBOpAHTECH, 4TO BbI [IOHUMAETE, eCJIH Ha CaMOM
Aeine 310 He Tak. [TosropuTe, 4TO BBI MOHSUIH, 3TO TOMOYXKET YEJIOBEKY OTBETHTH BaM, a
BaMm - MIOHATH €ro.
* Pacnonoxenne s Gecessl: Korja Bbl TOBOPHTE C Y€JIOBEKOM, MOJIb3YIOIUMCS
HHBAMHOH KOJIACKON W/IH KOCTBLISIMH, PacTojIOKHTECh TaK, YTOOBI BALIM U ero rinasa
ObLIH HA OIHOM ypOBHeE, TOr/1a Bam Gy/ieT erye pasroBapuBath. PasroBapusas ¢ Temu,
KTO MOET YHTaTh 1o rybam, pacnonoxkurech Tak, uTo6s Ha Bac nagan cBet, U Bac
OBLI0 XOpOLIO BHHO, nocrapaiirech, yro6sl Bam uuuero (eza, CHIapeTsl, pykH) He
MelaJIo.

: HpHBJle‘{CHHC BHHMAaHHA YeJI0BEKA: YTOOKI [TPHBJIEYb BHUMAHHUE YEJIOBEKA, KOTOpblﬂ

TUIOXO CIIBILIKT, OMAIIMTE eMy PYKOH Wi moXJionaiiTe 1o miedy. CMoTpHTe eMY IpsAMO
B 132 1 TOBOPHTE YETKO, HO MMEHTE B BHJL, 4TO He BCe JIO/H, KOTOPbIE MI0XO
CJIBIIIAT, MOT'YT YHTATh 110 ryGam.



0 He cmymmaiitech, eCiii CIy9aifHO JOIMYCTHIN OILIONIHOCTD, CKa3aB «Y BHIAUMCS» WK «BbI

CJIBITIIATN 00 3TOM?» TOMY, KTO HE MOKET BUACTH WUJIH CIBIIIATh.

Taxoke pazpaboTaHbI IpaBUIa STUKETA JJIS JIUI] C pa3HBIMH PACCTPOUCTBAMU (DYHKITHI
opranusma. CrucoK MpaBujl JOCTaTOYHO BeNuK. Eciau coMHeBaeTech, pacCUMTHIBAlTE HAa CBOM
3JIpaBbI CMBICI U CITIOCOOHOCTH K COUYBCTBUIO. OTHOCHUTECH K APYroMy 4ellOBEKY, Kak K cede
caMOMY, TOYHO TaK K€ €ro yBakalTe - U TOTJia OKa3aHHE YCIYTU B YUPEIKICHUU U OOIIEHUE
OynyT 3 heKTHBHBIMHU.

[IpaBwuia sTHKeTa Mpu OOIICHUH ¢ MHBAIHIAMH, UCTIBITHIBAIOIIUMU TPYAHOCTH TPU
NepeIBUKCHUU:

O IloMHUTE, 4TO MHBAIMIHAS KOJSICKA - HETPUKOCHOBEHHOE IPOCTPAHCTBO yesioBeka. He

o0JoKaurBalTeCh HA Hee, HE TOJIKANTe, He KIIaJAUTe Ha Hee HOTU 0e3 pa3pelieHus..
Havarp katuth KOMSICKY 0€3 corjacusi HHBAJIUA - TO KE CaAMOE, YTO CXBAaTUTh U TOHECTU
yelioBeKa 6e3 ero paspeuieHus.

0 Bceraa cripamuBaiite, Hy»Ha JIM TIOMOIIIb, TPEXKC YeM OKa3aTh ee. [Ipemnaraiite
IIOMOILIb, €CJIU HY’KHO OTKPBITh TSKEIYIO IBEPh WA IPOUTH 110 KOBPY C JJIUHHBIM
BOPCOM.

O Ecnu Bare npeaioxkeHue 0 MOMOIIY MPUHSATO, CIPOCUTE, YTO HYKHO JIe1aTh, U Y€TKO
CIIeYHTE UHCTPYKLUSAM.

O Ecnu BaM pa3peurim rnepeiBuraTh KOJIsCKyY, CHauana Kature ee MeniaeHHo. Komsicka
OBICTPO HAOUpPaAET CKOPOCTh, M HEOXKHIAHHBIN TOTYOK MOXKET IIPUBECTH K IMOTEPE
paBHOBeECHS.

0 Bcerna nuaHo yOexkIaiTech B JOCTYITHOCTH MECT, TJI€ 3aIlNIAHMPOBAHBI MEPOIIPUSTHSI.
3apaHee MOMHTEPECYUTECh, KaKie MOTYT BO3HUKHYTh MTPOOJIEMBI HIIK Oapbephbl U KaK UX
MO>HO YCTPAHUTh.

0 He namo xjomark 4eI0BeKa, HAXOASAIIETOCS B MHBAIHMIHOW KOJISICKE, TI0 CITMHE HITH TI0
ieyy.

0 Ecnu BO3MOXHO, pacCIoIOKUTECh TaK, YTOOBI BAIllK JIMIIA OBLIM HAa OJTHOM YPOBHE.
N3beraiite moioxeHusl, Ipr KOTOPOM BallleMy COOECETHUKY HYXKHO 3aIPOKUIBIBAT
rOJIOBY.

0 Ecnu cymecTBYIOT apXUTEKTypHBIE Oapbephl, PEAYIPEAUTE O HUX, YTOOBI YEIOBEK
MMeJ BO3MOXHOCTh IPUHUMATh PELLICHUS 3apaHee.

O IlomHuTE, 4TO, KaK MPABUJIO, Y JIFOJICH, UMEIOMINX TPYAHOCTH NIPU NIEPEABIIKCHUH, HET
po0JIeM CO 3pEHUEM, CITyXOM U MOHUMaHHUEM.

0 He mymaiiTe, 4T0 HEOOXOIUMOCTD ITOJIB30BATHCS MHBATUIHON KOJIICKOW - 3TO Tpareusi.

D10 crtocod cBOOOIHOTO (€C/IM HET apXUTEKTYPHBIX 0aphepoB) nepeasrkenus. EcTe

JIFO/IU, TIOJB3YIOUIHECs: MHBATMAHOM KOJISICKON, KOTOpBIE HE YTPATUIIH CITIOCOOHOCTH

XOJIUTh Y MOTYT NEPEABUTATHCA C IOMOIIBIO KOCTBUIEH, TPOCTH U T.1. Koisicku oHn
UCTIONB3YIOT JJIsl TOTO, YTOOBI SKOHOMUTH CUJIBI M OBICTpPEE MEePEIBUTATHCS.

[TpaBuna sTHKeTa NpU OOIIEHUH ¢ UHBAJIUAAMHU, UIMEIOIIMMHU HapylIeHUE 3peHHEe WIN
HE3pAYNMU:

O Ilpeanaras CBOIO IMOMOIIb, HAMIPABIISIUTE YEIOBEKa, HE CTUCKUBANTE €ro pyKy, UIANTE TaK,

KaK BbI 00bIYHO XoauTe. He Hy)HO XBaTaTh CJIETOro YesioBeKa U TallluTh €ro 32 COOOH.
Onumure KpaTko, rie Bbl HaxoauTeck. [Ipenynpexnaiite 0 npensaTCTBUAX: CTYNEHSX,
TyX)ax, sMaxX, HU3KUX MPUTOJIOKAX, TPyOax .

O Hcnonb3yiiTe, €ciiu 3T0 yMECTHO, (pa3bl, XapaKTEpU3YIOIIKeE 3BYK, 3aMax, pacCTOSHUE.
Jlenurech yBUIEHHBIM.

O O6parmaiitech ¢ co0aKaMH-TTOBOIBIPSIMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMH
JKUBOTHBIMHU. He KomMaHyliTe, He TporaiiTe U He UTpaiTe ¢ COOAKONU-TTOBOABIPEM.

O Ecnu BBl coOMpaeTech YUTATh HE3PSTYEMY YEIOBEKY, CHauaIa MpeaynpeauTe 00 3TOM.



I'oBopuTe HOpMasbHBIM TOs1I0cOM. He npomyckaiite nHpopmanuio, eciu Bac 00 3TOM He
MIOIPOCHT.

O Ecau 3T0 Ba)KHOE MHUCHMO WIH JOKYMEHT, HE HYKHO 7151 YOS TUTEIbHOCTH J1aBaTh €ro
notporats. [Ipu 3TOM He 3ameHsiiTe uTeHue nepeckazom. Korna He3psaunil uenoBek
JIOJDKEH MOANUCATh JOKYMEHT, IpOoUuTaiTe ero o0s3arenbHo. VIHBaIMHOCTD He
0CBOOOXKJIACT CIIETIOTO YeJIOBEeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

O Bcerna obpamaiiTech HEMOCPEACTBEHHO K YETIOBEKY, TaXKe €CIIM OH Bac HE BUJIUT, a HE K
€ro 3psAYeMy KOMIIaHbOHY. * Bceraa Ha3piBaiiTe ce0sl M IPEACTABISHTE APyTruX
COOECETHUKOB, a TAKXKE OCTAJIbHBIX IPUCYTCTBYIOIIKX. EClIN BB XOTUTE MOXKATh PYKY,
CKa)XXHUTE 00 3TOM.

0 Korga BbI peiaraere He3pAYeMy UEIOBEKY CECTh, HE YCaKUBAITE €ro, a HarpaBbTe
PYKY Ha CIIMHKY CTYJIa WM IOJJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €ro PYyKYy, a AanTe
€My BO3MOXHOCTb CBOOOHO MOTporaTh npeamer. Eciu Bac nonpocuwim noMous B3Th
KaKOH-TO MpenMeT, He CIeyeT TIHYTh KHCTh CJICIIOr0 K IPEAMETy U OpaTh €ro pyKou

9TOT IIPEIMET.

0 Kormaa BbI 001aeTech ¢ PYIION He3pSYUX JIIOCH, He 3a0bIBaliTe KaXIbIH pa3 Ha3bIBaTh

TOTO, K KOMY BBI 0OpaIiaeTech.

O He 3acraBnsiiTe Bamero cooecelHIKa BEMIaTh B ITYCTOTY: €CII BBl IEPEMEIIACTECH,
peIYIpPEUTe eTo.

0 BnomHe HOpMAJILHO YIIOTPEOISATH CIOBO «CMOTPEThY. JIJIsl He3psiuero 4eaoBeKa 3To
03HauYaeT «BHIETh PYKAMU», OCS3ATh.

0 M3zOeraiite paciuibIBUATHIX ONPEACICHUN U HHCTPYKIIMMA, KOTOPhIE OOBITHO
CONPOBOXKAAKOTCS KECTaMU, BBIPAKEHUN Bpoe «CTakaH HAXOAUTCS IIe-TO TaM Ha
croney». Crapaiitech ObITh TOUHBIME: «CTaKaH MOCEPEIUHE CTOJIA.

O Ecnu BBI 3aMETHIIN, YTO HE3PSIUMI YETTOBEK COMIICS C MapIIPyTa, HE YIPABIISHUTE €ro
JIBIDKEHUEM Ha PAaCCTOSHUH, IOJJOWIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIH MyTh.

O Ilpu crycke Uiy MoabeMe Mo CTYNEHbKaM BEIUTE HE3PSAUero MEepreH UKy ISIPHO K HUM.
Ilepensurasce, He AeIaliTe PBIBKOB, PE3KUX IBHKEHUU. [Ipy CONPOBOXKACHUHN HE3PAYETO
yeJloBeKa He 3aKJIaIbIBaliTe pyKU Ha3al - 3TO HEYyJ00HO.

[IpaBuna sTHKeTa MpH OOIIEHNU C HHBAIKWIAMHU, UIMEIOLMMH HapyIIeHHE CITyXa:

O PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOH CITyX, CMOTPHUTE IpsMO Ha Hero. He
3aTEMHANTE CBOE JIMLIO U HE 3arOPAKUBANTE €T0 PyKaMH, BOJIOCAMU UM KAKUMHU-TO
npenMeramu. Bair coOeceHUK AOMKEH UMETh BO3MOXHOCTD CIIEIUTh 32 BIPAKEHUEM
BaIlIEro JIULA.

O CymecTByeT HECKOJIBKO TUIIOB U CTeneHel rimyXoTsl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 CIIOCOOOB OOIIEHHUS C JIIOABMH, KOTOPBIE TUI0XO0 cibliat. Eciu BbI He 3Haere,
KAaKOH MpPeovYecTb, CIIPOCUTE Y HUX.

0 HekoTopsle JIFOI1 MOTYT CJBIIIATH, HO BOCHPUHUMAIOT OT/IEJIbHBIC 3BYKH HETIPABHIILHO.

B sTom cirydae roBopuTe 60s1ee TpOMKO M Y€TKO, TOAOHMpast MOAXO AN YpOoBEHb. B
JPYroM Citydae TMOHaJ00UTCS JIUIIb CHU3UTh BBICOTY I'0JIOCA, TAK KaK YEJIOBEK YTPaTHII
CIIOCOOHOCTH BOCTIPUHUMATD BHICOKUE YACTOTHI.

O YtoObl mpuBiIcYs BHUMAaHUE YEIIOBEKA, KOTOPBIH IIOXO CIBIIIUT, HA30BHUTE €T0 0
uMeHH. Eciau oTBeTa HEeT, MOXKHO cjierka TPOHYTh UeIOBeKa UITH JK€ TOMaxaTh PYKO.

0 ToBopute sicHO 1 poBHO. He HY)KHO M3JIHIIIHE O TYePKUBATH YTO-TO. Kpruarth, 0cOOCHHO
B yXO, TOXE HE HaJO.

O Ecnu Bac mpocsT MOBTOPUTH YTO-TO, TOMPOOYiiTe mepedpa3supoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiTe KeCThl.

O VYo6enurecs, uTo Bac moHsuH. He cTecHANWTECh CIIPOCUTH, TOHSUT JIM Bac COOECETHUK.



0 Ecnu BB cooOmiaeTe HHGOpMAIIHIO, KOTOPast BKIIFOYAET B ce0st HOMEp, TEXHUICCKUH HITH

JPYTOii CIIOXKHBIM TEPMUH, apec, HAIUILUTE €€, COOOIUTE Mo (haKCy W FNEKTPOHHOU

MOYTE UJTH JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHa ObLTa TOYHO TOHSTA.

Ecnu cymecTByrOT TPy IHOCTH IIPH YCTHOM OOIICHHH, CIPOCUTE, HE OYAET JIU MPOIIe
nepenuckiBaThes. He 3a0b1BaiiTe 0 cpene, KoTopas Bac OKpykaeT. B 60oabmmx uimum
MHOTOJTIOTHBIX TTOMEIIEHUSIX TPYAHO OOIIAThCs C JIOABMH, KOTOPBIE IJIOXO CbIIAT. SIpKoe
COJIHIIC WJIK T€Hb TOXKE MOT'YT OBITh Oaphepamu.

OdeHpb 4acTo TIyXHUeE JIFOIU UCTIONB3YIOT SI3BIK KECTOB. Eciu BBI 001I1aeTeCh Uepe3 MepeBoUnKa,
He 3a0yabTe, 4TO 00paImaThCs Ha0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOTUHUKY.

He Bce mronu, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YHTATh MO ry0amM. Bam tydiiie BCero CipocuTh 00
9TOM TIpH nepBoi Berpede. Eciu Bam codece K 001a1aeT STUM HaBBIKOM, HY)KHO COOJTIO/IaTh
HECKOJIBKO BaXKHBIX TIpaBwil. [IOMHUTE, YTO TOJILKO TPH U3 JECATH CIOB XOPOIIIO
POYUTHIBAIOTCS.

0 HyXHO CMOTpETh B JIUIO COOCCEAHUKY M TOBOPUTH SICHO M MEJICHHO, MCIIOJIB30BATh

npocThie ¢pa3bl U n30erarh HECYIIECTBEHHBIX CIIOB.

O HY)KHO HCII0JIB30BATh BBIPAXKCHUEC JIMLA, )XECThI, TCJIOABUIKCHUA, €CIIN XOTUTEC

MOMYEPKHYTH WIIH MPOSCHUTH CMBICH cKazaHHOTo. [IpaBuia sTrkeTa npu oOIIeHUH C
WHBaJIUIaMU, UMEIOIIMMH 33JICPKKY B Pa3BUTUU U MPOOIEMbI OOIICHHSI, YMCTBCHHBIE
HapYIICHUS:

0 Hcrnonmp3yiTe TOCTYITHBIA SI3BIK, BRIPAKAHTECh TOYHO U I10 JICTTY.

O HM36eraiite ClIOBECHBIX IITAMIIOB U OOPa3HBIX BHIPAXKEHUM, €CIIH TOJIBKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

O He roBopute cBbicoka. He gymaiite, uTo Bac He MOWMYT.

O T'oBops 0 3a7auax WM MPOCKTE, paCCKa3bIBAHUTE BCE «I10 Iaramy. JlaiiTe Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXkJIbIi 1Iar mocie Toro, Kak Bbl OOBSICHIIN EMY.

0 MHcxomuTe U3 TOTO, 4TO B3POCIBIN YEJIOBEK C 3aICPXKKOU B PAa3BUTHHA UMEET TaKOU XKe
OTIBIT, KaK M JIIOOOU APYTroi B3POCIIbI YeTOBEK.

0 Ecnm HeoOX0IuMO, UCIIONB3YHTE HILTFOCTpanuy Wi (GoTtorpadun. ByabTe roToBBI
MIOBTOPUTH HECKOJIBKO pa3. He ciaBaiiTech, €ciii Bac ¢ epBOro pas3a He TOHSUIH.

0 OO6parmaiiTech ¢ 4€TOBEKOM ¢ MTPOOIEMaMH Pa3BUTHS TOYHO TaK JKe, KaK BbI ObI

obparmanuch ¢ Mo0bIM ApyruM. B 6ecene oOCcykaaiTe Te )K€ TeMbl, KaKue BbI
oOcyxxaaeTe ¢ qpyruMu JopMu. Hanpumep, 1taHbl Ha BEIXOJHBIE, OTITYCK, ITOTO/1a,
[IOCJIEJHUE COOBITHSL.

0 Oo6parmaiiTech HEMOCPEACTBEHHO K YCIIOBEKY.

O IloMHUTE, 4TO JIOAM C 3aI€P’KKOI B pa3BUTHH JA€€CIOCOOHBI U MOTYT IOJANUCHIBATH

JIOKYMEHTBI, KOHTPAKThl, FOJIOCOBATH, 1ABATh COIIACUE HA MEAULMHCKYIO IIOMOILb H T.JI.
[IpaBuna sTriKeTa IPU OOIICHUYU C MHBATUAAMH, IMCIOIITUMU TICUXUICCKHE HAPYIIICHUS:
[Tcuxudeckne HapyIICHHs - HE T O 3K € C aMO€, U TO T poOJieMbI B p a3BuTHU. JI 107111 ¢
MICUXUYCCKUMHU MTPOOIIEMaMU MOT'YT UCIIBITBIBATh IMOIIMOHAIILHBIE PACCTPOMCTBA MITH
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM 0COOBII M M3MEHUUBBIN B3I HA MHUP.
He Hano mymath, 94TO IO C ICUXUYECKUMU HApYIICHUSIMU 00513aT€TbHO HYXKJIAIOTCS B
JOTIOTHUTETFHOU MTOMOIIH U CIISIUATBHOM O0paIleHUH.

0 OOpamaiitecs ¢ JIOABMHU C ICUXMYECKUMH HAPYIICHUSIMU KaK € JINYHOCTSIMU. He Hy»KHO
JienaTh MPeKICBPEMEHHBIX BBIBOIOB HA OCHOBAHMH OTIBITA OOIIEHUS C JPYTUMH JOAbMHU

C TakoH ke (GOpMOi HHBAJTUTHOCTH.

O He cnexyer mymaTh, 94TO JIIOJH C IICUXUYECKUMH HapYIICHUSIMU OoJiee APYTUX CKIOHHBI
K Hacuiuio. Ot1o Mug. Ecau BbI 1pyxentoOHbI, OHU OYAyT YyBCTBOBATh C€0sI CTIOKOWHO.

0 HeBepHO, 4TO JIO/U C ICUXUYECKUMH HAPYIICHUSIMA UMEIOT MTPOOJIEMBbI B TOHUMAaHUHU
WIN HIDKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBIIUHCTBO JIIOJICH.



0 Ecnu yenoBek, UMEIONIMIA ICHXUYECKHE HAPYIICHHUSI, PACCTPOEH, CITPOCHUTE €TO
CIIOKOMHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI TOMOYb EMY.
O He roBopure pe3Kko ¢ 4eIOBEKOM, UMEIOIINM NICUXUUYECKUE HAPYIIICHHUs, JaKe €ClI y Bac

€CThb JJIs1 OTOIr0 OCHOBAHMA. HpaBHna 9TUKCTA MpU O6H_I€HI/II/I C HHBAJINJ0M,
HCIBITBIBAIOIINUM 3aTPYAHCHUS B PCUN:

0 He urHopupyiiTe qroeid, KOTOPBIM TPYIHO TOBOPUTH, TOTOMY YTO MOHSTH UX - B BaIlIUX
UHTEpecax.

0 He nepeOuBaiiTe 1 He MOMPABJIAHTE YSIIOBEKA, KOTOPBIA MCIBITHIBACT TPYJHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJBKO TOT/A, KOT/1a yOEAUTECh, UYTO OH YK€ 3aKOHYHII CBOIO

MbICJIb. He nmbITaiiTech yCKOPUTH pa3sroBop. byabTe roTOBEI K TOMY, YTO Pa3roBop ¢
YEJIOBEKOM C 3aTPYJTHEHHOW peublo 3aliMeT y Bac OoJibiiie BpeMeHu. Ecim BB criemmure,
Jy4llie, U3BHHUBIIKCH, JOTOBOPUTHCS 00 OOIIIEHUH B IPYTO€ BpEMSI.

O Cwmotpure B n10 cOOECETHUKY, O IEP)KUBAIITe BU3yalbHBIH KOHTAKT. OTHaiiTe 3TOM
Oeceze Bce Ballle BHUMAHUE.

0 He nymaiite, 4To 3aTpyAHECHHUS B PEUH - TOKA3aTENIb HU3KOTO YPOBHS WHTEIUICKTA

yenoBeka. * CtapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB HITH
KHBKa.

0 He nputBopsiiTech, eCiIi BBl HE MTOHSUIIH, YTO BaM cka3ainu. He cTecHsiTeCh

nepecrpocuTsb. Eciiu BaM CHOBa He yJalloCh MOHATH, OMPOCUTE IIPOU3HECTH CIIOBO B
0oJiee MeIUICHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

O He 3a0piBaiiTe, 4TO YEIOBEKY C HAPYLICHHOMN PEUbIO TOXKE HYKHO BbIcKa3aThcs. He

nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiuero.

0 Ecnu y Bac BOSHHKAIOT MPOOJIEMBI B OOIIIEHUH, CITPOCUTE, HE XOUET JIK Balll COOECEIHUK UCTIONb30BaTh
Jpyroii crnoco0 oOIeHHs.
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